*CANCELLATION POLICY***

Tickets are Non-Refundable: All reservations are non-refundable. We recognize
that unforeseen circumstances may arise and understand that life can be
unpredictable, but due to the nature of our business and the advanced preparations
required for each event, we are unable to offer refunds for cancellations.

Make-Up Date Option:

We do offer a one-time opportunity to reschedule your class to another available date
within 90 days of the originally booked event. This allows you the flexibility to still
enjoy the pasta-making experience you've been looking forward to.

After the 90-day period from the originally scheduled event date has passed, your
ticket will be considered redeemed, and further rescheduling will not be possible and a
new ticket must be purchased.

We appreciate your understanding and cooperation with our policies.

For any changes or questions about your upcoming class, please contact us via
email only at info@terramiaevents.ca
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